Terms and conditions

Responsibility

Tutor shall conduct the duty of teaching English to student via Skype at Tutor place, Monday-Sunday from 06.00
AM - 11.00 PM (GMT+7 Thailand). Tutor shall allocate the time for employer at least 10 times / week (25
minutes per once). ** In case of absent more than 15 days, Tutor’s profile will be dismissed automatically **
Tutor shall be able to update their own schedule weekly by Saturday 6.00 PM (GMT+7).

In case of tutor is being employed by several institutes. Tutor shall not convince our students to enroll another
course or directly to tutor.

Tutor shall provide all real information to employer. If employer notice any misconducting, Tutor’s profile will

be dismissed immediately.

Term of Payment

Tutor shall be paid in USD through PayPal or Western Union account monthly, on every 5th of the next month.

Employer shall take responsibility for transfer fee (if any).

Compliance with Agreement

Tutor shall treat the student with politeness, not forcing the student and let the student share their opinion openly.
Tutor shall be the good listener. If the student speak incorrectly, tutor shall correct the student politely. Tutor
shall not use verbal sexual harassment, nor demean, bully or using any racist or inappropriately words to the
students.

In the case that student is not able to interact in the class, tutor shall change or simplify the questions. Tutor
shall ensure student's understanding. Tutor shall not speak too fast.

Tutor shall prepare all of devices and internet network to be ready. Tutor could ask the student for special topic
or lesson, if there is no any requirement tutor themselves shall prepare topic.

Tutor shall be punctual. in case of internet problem or any, tutor can postpone a class with the consent of the
student.

Any postponement because of accident, personal urgent reason. Tutor is able to cancel the class before the class
start at latest 30 minutes. In case of unpunctual student, Tutor is able to teach just the rest of the time or fully 25

minutes, it depends on tutor’s consideration.

admin@zonetalking.com



